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WHO WILL IT BE? 

BY: Hattie Benton, R.N. 

Who will take his place? 

Who will be the next administrator of Pointe Coupee General 
Hospital? 

Who will replace Mr. Jerry Marquette? Can anyone else walk those 
miles "in his shoes" - and do as well? 

Will his successor be 
sometimes on Sundays, 
people, listening kindly 
difficulties? 

making patient rounds as regularly, 
caring and concerned, getting to know 
and with compassion to their problems and 

Who will greet all personnel each day with a smile and a happy 
face - a positive attitude, even on a rainy day and especially 
during hard times and setbacks? 

Who will communicate as well? 

Who will be our leader, our mentor and counselor, ever willing to 
hear our cause, give advice, encouragement, when needed most? 

These are the questions that employees are now asking, wondering, 
worrying about, needing to know. 

Jerry Marquette worries about us, too, and what is in store for 
Pointe Coupee General. 

Such a short time it seems, since that day in November of 1981, 
when this man came to us as head of this hospital, meeting with us 
together to determine their needs, inviting input on anything 
related to patient care In general. 

From the beginning he has been kind, considerate, but deliberate. 
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TO A REAL GREAT GUY 

BY: Hattie Benton, R.N. 

We wish you, Jerry Marquette, farewell and Godspeed. 

You brought your best to Pointe Coupee General in our time of 
need. 

Y9u have made many friends among us. 

Tis a shame you must go away from us. 

Yes, we will miss you, Jerry Marquette. 
cheerful, morning greetings. 

We will miss those 

We will miss those anytime, open door, meetings. 

Like all men of greatness, you made a few enemies too. 

Now, we pause, it is our turn to honor you. 

For we believe in giving credit where credit is due. 

Your contribution to the parish and at Pointe Coupee General, has 
been much more than some. 

As you depart, you leave a legacy of a job wel~ done. 

Jou are Jerry Marquette. 

As you tenure draws nigh, you can hold your head high. 

We are much better off having known you. 

(Your've been a staunch friend of mine). 

Jerry Marquette, our administrator, you are a legend in your time. 

NOTES AND QUOTES 

The parents of an eight-year-old boy who was 
away at camp for the first time hadn't heard 
from him, so they called him and were a bit 
disappointed to dis cover that he hadn't missed 
them at all. 

"Have any of the other kids gotten homesick?" 
his mother asked . 

"Only the ones who have dogs," 
boy. 

replied the 



NEW BOARD MEMBERS 

On Septanber 15, 1987, two new Health Services 
District Board Manbers were intrcxiuca:l, Mr. 
Albert (Dewey) Dukes, Jr. arrl Mr. James 
Boulanger. They are replacing Mrs. Mary Sneed 
arrl Mr. E'd ward C. Nelson who 's term of off ice 
tad expired • 

AUXILIARY NEWS 

lhe PCGH Auxiliary held a meeting October 
14th. lhe meeting was called to order by 
President, Nona Felps. Thought for the day by 
Eula Guidroz. Laura David gave the Treasurers 
report of $1,987.08. Adele Gilbert have the 
Gift Shop report. Special Projects Chairman, 
Virgie Isaac had attended a State Auxiliary 
meeting in Alexandria on October 13, 1987. 

Mr. Marquette then gave a report and was on 
hand for the installation of officers for the 
upcoming year. 

President: Virgie Isaac 
Vice President: Margie Thompson 
Treasurer: Laura David 
Secretary: Gerry Oxford 

A social followed honoring the two past 
Presidents, Eula Guidroz and Nona Felps. 

lhe hospital employees wish to thank the 
Hospital Auxiliary for all of their help this 
past year. Good luck in the upcoming year. 

ACLS APPRECIATION DINNER 

On October 13, 1987 a covered dish dinner was 
held for all ACLS participants. Gifts were 
presented to Dr. Beamon, Dr. Doucet, Helen 
Cook, R. N. and the Acadian Ambulance 
Paramedics who had helped give the ACLS course 
this year. 

A special thanks to Dr. Beamon for all the 
time and preparation in giving this course. 

On October 31, 1987 on the front lawn of 
Pointe Coupee General Hospital there will be ~ 
balloon release to raise money for the 
Louisiana Chapter-Arthritis Foundation. 

3:00 - 3:15 P.M. - Halloween Safety Program 
Sheriff's Department 

3:15 - 3:45 P.M. - Halloween Costume Contest 
Ages 5 - 8 years old 

9 - 12 years old 

3:45 - 4:00 P.M. - Short Speech for Arthritis 
Balloon Release 

Please come and have some ~un. 



A SPOONFUL OF COURTE'STY HELPS 
TiiE MEDICINE GO DOWN 

The importance of guest relations is 
thing alsnost all hospitals recognize, 
implementing a guest relations program 
really works ani keeps on working is an 
ongoing crallenge that of ten poses 

sane 
but 

that 

difficulties. 

Let's face it. When a patient chooses your 
hospital over the canpetition, he has made a 
huge purchasing decision, an:l health care 
consuners rave a right to be happy with the 
"goods" they purcrase. 

Since patients are not usually capable of 
ju::iging the quality of clinical services, they 
must base opinions on the treatment they 
received while in your facility. Pa ti en ts 
ten:l. to notice anall things, ra. ther tran the 
larger, more dramatic issues of clincial care. 

Fortunately , it's the snall things tra t 
hospitals can orange without major expense or 
cooro ina ti on. In looking at ways to make your 
guest relations program accanplish its 
mission, remember, little things count. 

Patients do not appreciate: 

* a ru::i e , discourteous em ploy ee 

* a cold, sterile environnent. 

* a bill trat is incorrect 

* poor telephone manners on the part of 
hospital staff 

* a late delivery of pain medication 

* cold food 

* Unkempt anployee appearance 

* a dirty ba throan 

* an interoepartmental conflict related to 
the i:atient by staff manber 

* raving to wait for test procedures with 
scant clothes in a public place, an:l. 

* not being told wra t is going to 
ani when 

rappen 

While none of 
the quality of 
influence the 
patient's eye. 

these issues directly affects 
clinical care provided, they do 

perception of quality in the 

Courtesy an:l. caring count a great deal in 
determining the long-tenn success of a 
hospital. However, motivating anployees to 
carry out these functions can frequently 
be cane a problem • 

Memorial Hospital in South Ben:l, Irrl., an:l the 
principal developer of the guest relations 
program "People to People", feels hospital 
administration must begin with employee 
relations if it wants to be successful in its 
guest relations efforts. For example, 
employees rave a personnel department trat 
listens to their needs am resporrls when 
appropriate; a light bulb replaced in the 
employees restroan; hot coffee in the 
cafeteria for employees on all shifts; 
delivery of medications to the nursing unit on 
t1me. The list is en:l less arxi the key is to 
make employees feel like they, too, are 
guests. 

The secon:l step in a effective guest relations 
program is to help employees look at 
themselves arrl their job performance. Let 
than be the juiges of their own beravior. 
M3.ny times, an ployees do not realize they are 
being ru::ie or short with co-workers or 
patients. We all rave different definitions 
when it canes to courtesy, warmth arrl 
friendliness. Therfore, it is not enough for 
oospital administrators to tell employee to 
"be courteous • " 

Employees need direct perfonnance starrlaros 
arrl a mecranisn for review of those staniaros. 
Without a review process, guest relations 
training may go in one ear an out the other. 
Elnployees need to feel accountable an:l receive 
positive feedback fran a job well done. 










